Application for Accreditation of Continue Education (CE) Activity

	Activity / Programme Title:
	Seminar on Handling of Difficult Complainants

	Dates & Duration: 
	3 identical sessions:
1) PWH - 4/11/04, 

2) AHNH - 25/11/04 , 

3) NDH - 13/1/05, 

1 hour/ session

	Organizating Institute / Department : 
	 Risk Management & Patient Relation Division, New Territories East Cluster, Hospital Authority

	Types of Activity : 
	Seminar 

	Proposed CE Points:
	1 point

	Speaker & Professional Qualifications :
	 Dr. Sylvia Chen, FHKAM (Psychiatry)

	Course Objectives:
	The participants are able to

1. understand the complainants’ behind motives of complaint

2. use the complaint handling skills

	Learning–teaching Strategies:
	- Lecture

	Plan for Program Evaluation:
	Course evaluation 

	Coordinators:
	1) PWH – Betty Wong, SNO(PRO)

2) SH, BBH & SCH – Stephanie Yeung, HA(PRO)

3) AHNH – Dora Lam, SNO(PRO)

4) TPH – Peggy Lee (HA(PRO)

5) NDH – Terry Wu, NO(PRO)



























_________signed________________










 (Ms. Betty Wong )








for Chairperson, RM&PR Division, NTEC, HA





































